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MINUTES OF AN OPEN MEETING OF THE  
REMOTE NOTARY COUNCIL 

Tuesday, December 14, 2021 at 1 p.m. 
Attendees appeared remotely via Microsoft Teams 

 

 
A meeting of the Remote Notary Council took place on Tuesday, December 14, 2021, beginning shortly 
after 1 p.m.  A quorum of Council members (Mark Ladd, Cheri Hipenbecker, Patti Epstein, and Jessica 
Shrestha) was present and appeared remotely via Microsoft Teams.  The meeting proceeded as follows: 

Old Business:   

Review/adoption of previous meeting’s minutes.  On the motion of Jessica Shrestha (second by Cheri 
Hipenbecker), the Council voted 3-0 to approve the minutes of its November 5, 2021 meeting, with Mark 
Ladd abstaining.   

Agency updates on program administration and outreach.  Matt Lynch of the Department of Financial 
Institutions (DFI) noted that an approved provider recently gave notice that it had been acquired by 
another company.  DFI and Council members concurred that the provider would not need to re-apply for 
approval for its remote online notarization technology in Wisconsin so long as (1) there are no material 
changes to the platform and services that the Council had previously approved, and (2) the provider 
updates its agreement to the terms and conditions of approval to reflect any resulting changes in the 
corporate entity that offers the approved platform and services.  

Lynch also asked the Council to postpone a detailed discussion of administrative rules until the following 
meeting, to give DFI further time to revise its current draft. 

New Business: 

Review of technology provider Cyberize It.  The Council met with Amy Seitz of technology provider 
applicant Cyberize It and asked questions regarding the company’s technologies and capabilities.  Seitz is 
an Ohio notary who worked with developers to create a remote online notarization platform for all-
purpose use by individual notaries.  The company provides credential verification and knowledge-based 
authentication through IDology.  Recordings are maintained for 10 years in encrypted storage, which the 
notary or the notary’s client may download at any time.  Seitz also confirmed that the company meets 
MISMO standards, and that it can provide prompt notification to DFI whenever Wisconsin notaries 
become registered to use its platform. 

Discussion and vote on applicant Secured Signing.  Council members deliberated on the pending 
application of Secured Signing for approval of technology for use in remote online notarizations in 
Wisconsin.  Upon the motion of Patti Epstein (second by Cheri Hipenbecker), the Council voted 3-0 to 
approve Secured Signing’s application, subject to its acceptance of DFI’s revised conditions of approval.  
Mark Ladd abstained from the vote. 

Planning for future meetings:  The Council scheduled its next meeting for January 18, 2022 at 1 p.m. 
via Microsoft Teams.   

Adjournment.  The meeting was adjourned at roughly 1:45 p.m. 

/s/ Patti Epstein 
Secretary, Remote Notary Council 


